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	CUSTOMER FEEDBACK FORM



Thank you for visiting MTE Consultants Inc.

Our customers are important to us and we work hard to meet their needs.  Feedback from our customers is vital to helping us continue to improve the high quality of customer service we are committed to providing.  Please take a moment to completed this customer Feedback Form.

Date and Time of Your Visit:   ________________________________
Did we meet your customer service needs today?
Yes______    No ______

Comments:

__________________________________________________________________________________

__________________________________________________________________________________

Was our customer service provided to you in an accessible manner?

Yes______     Somewhat (please explain below) ______     No ______

Comments:

__________________________________________________________________________________

__________________________________________________________________________________

Did you experience any problems accessing our services?

Yes______     Somewhat (please explain below) ______     No (please explain below) ______

Comments:

__________________________________________________________________________________

__________________________________________________________________________________

Please add any other comments you may have.

Comments:

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

Contact Information (optional*):

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

Thank you for taking the time to provide your comments to us!
*Please note:  All personal information collected as part of this feedback process will only be used for the purposed for which it was gathered.
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520 Bingemans Centre Drive
Kitchener, Ontario N2B 3X9
Phone: 519-743-6500

Fax: 519-743-6513





[image: image1.jpg][image: image2.jpg]